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NMocioHuk NHS Scotland Services
(HauioHanbHOI cny>XOM OXOpOHU 380pPOB’A
LLloTnanail) woao nocnyr ons
nepemileHux ocid 3 YKpaiHu

This guide will help explain which part of the National Health
Service (NHS) to use for different health concerns, and how to

look after your health and the people you care for.

If you are living in Scotland, you have the right to NHS

Healthcare.

Most of your NHS healthcare will be free. But you may need
to pay for some things like many people living in Scotland - for
example, some dental treatment or purchasing glasses or
contact lenses (if you are not eligible for an NHS optical

voucher).

Llen nocibHuk gonomoyke 3po3ymiTi, sakmin nigpo3ain National Health
Service, Takox Bigomoi 9k NHS (HauioHanbHOI cnyk6u 0XopoHu 30opoB’s),
BMKOPUCTOBYBATU AS151 BUPILLEHHS HU3KW Npobnem 3i 300poB’siM i 5K

niknyBaTUCs NPO CBOE 300POB’A Ta 300pOB’A 61IM3bKNX Nogemn.

Akwo B npoxusaeTte B LLloTnaHail, BM MaeTe npaBo Ha MeanyHe

obcnyrosyBaHHA NHS nig yac nepebyBaHHs B LLloTnangii.

Binbwa YyacTnHa nocnyr 3 OXOpoHU 3A00pOB’s, AKi HapaarTbcA NHS, -

0e3KoWTOBHI. Ane, MOXNKUBO, BaM, siK | baraTtbomM MelukaHuam LLoTtnanair,
AoBefeTbCcs NNaTnuTn 3a geski Nocnyru, Hanpukaza, nocrnyru ctTomaTonorii
abo npuadaHHsA OKynApiB UM KOHTaKTHUX NiH3 (AKWO Y Bac HEMae Bay4vepa

Ha onTuky Big NHS).




Getting the right care in the right place

There are a range of NHS health services. To make sure
everyone can access the care they need quickly and safely it is
important you choose the right care in the right place.

AK oTpuMaTn HaneXxHuu gornag y signosigHoOMy
3aKknaai

IcHye HM3Kka megudHnx nocnyr, gki Hagae NHS. LLo6 koxHa ocoba morna
LUBMAKO Ta 6e3nevyHo oTpuMaT HeoOXigHy 4OMOMOry, BaXXNMBoO BUGpaTtu

HaneXxHWn gornsag y BignoBigHOMY 3aknagi.

NHSinform.scot

What this service is for

NHSinform.scot is Scotland’s national health information

website. It provides accurate and reliable information to help you
make informed decisions about your health needs. This

includes:
e How to help yourself to manage common symptoms such
as fever, earache, and vomiting.

¢ Information and guidance on home treatments and over-

the-counter remedies.

e Symptom checkers to let you know where to go if you
need further medical care.

At NHSinform.scot you will also find details of health and

wellbeing services near you, including names, addresses,

NHSinform.scot

Ons yoro npun3Ha4vyeHa gaHa nocnyra

NHSinform.scot — ue HauioHanbHuin iHbopMauinHu Bebcant LLoTtnaHaii

npo 3gopoB’s. Mn HagaemMo TOYHY Ta HagivHy iHopmadito, wob gonomMorTu
BaM NpurmaTn oBrpyHTOBAHI pPilLEHHA CTOCOBHO NOTPeb CTaHy BaLlOro

3gopos’d. Lle Bkntovae:

e Ak gonomortu cobi BnopaTucs 3 TakKMMm NOLUMPEHUMU CUMNTOMaMM,
SIK, HAanpuKnag, nigBveHa Temneparypa Tina (nmxomaxka), 6inb y

Byxax abo 6ntoBoTa.

e [HdopMmaUia Ta pekomeHgauil Woa0 A0OMAaLUHBbOro fiKkyBaHHA Ta

nikyBaHHsa 6e3peuenTypHMMKn 3acobamu.

e [lepeBipka cumnTomiB, WO6 Ai3HATMCS, Kyan 3BEPHYTUCS, SKLLO

HeobOxigHa noganbla MeanyHa gonomMora.
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opening times and service details. This is known as Scotland’s

Service Directory.

For COVID-19 information visit NHSinform.scot/coronavirus

Ha canti_ NHSinform.scot Bu Takox 3HangeTe iHpopmaLito Npo nocnyru 3

OXOPOHU 300POB’A Ta Briarononyyys, LWo HagalTbCs 3a BalMMm
MicLie3HaxXoMKEHHAM, 30KpemMa Ha3BW, agpecu, Yac poboTn Ta onmc nocnyr.

Llen nepenik Bigomun sik Scotland’s Service Directory.

LWo6 oTpumaTn iHdbopmauito npo COVID-19, Bigsigante Be6GCTOPIHKY

NHSinform.scot/coronavirus

Community pharmacy

What this service is for
If you have a minor iliness, a local pharmacy should be your first

stop. Your local pharmacy can help with:

e Advice and treatment for minor illnesses and common
conditions like colds, cold sores, sore throats, diarrhoea,
constipation, shingles, skin infections and for women,

urinary infections, through NHS Pharmacy First Scotland.
e Your repeat prescriptions.

e Access to free emergency contraception.

pomaacbKa anTeka

Ans Yyoro npusHa4veHa AaHa nocnyra

AKWo y Bac He3Ha4YHe 3aXBOPKOBAHHS, B NEpPLLY Yepry 3BEPHITLCS A0
Hanbnwxk4ol antekn. Hanbnuxkya oo Bac anteka 4OMNOMOXE 3 HACTYMHOM

HU3KO Npobnem:

o KoHcynbTauil Ta nikyBaHHS Nerkux saxsoproBaHb Ta NOLWNPEHNX
CTaHiB, Takux 9K 3actya, reprec, 3ananeHHsa ropna, giapes, 3akper,
onepisyBanbHUM NULIAN, WKIPHI iIHpeKUiT, iIHpeKUiT cevoBMBIaHNX

LWNaxiB y xiHokK, 3a gonomoroto NHS Pharmacy First Scotland.
e Bawi NoBTOpHI peuenTu.

e [locTtyn Ao 6e3KOLUTOBHOI EKCTPEHOT KOHTpauenwil.
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Everything you discuss with your pharmacist is confidential and
if required, your pharmacist can signpost you to another

healthcare professional.

Bce, wo Bn obroeoptoeTe 3i CBOIM hapmaLeBTOM, € KOHDIAEHUINHUM, Y pasi
noTpebun, Baw apmaueBT MOXE HaNpPaBWUTK Bac 40 iHLOMo Megu4Horo

npauiBHUKa.

How to access the service

Check NHSinform.scot to find your nearest local pharmacy and

opening times before making the journey.
For repeat prescriptions:
e Please allow plenty of time, at least three working days,
when reordering medication.
e Please do not order more medicines than you need.

e In certain circumstances, if you run out of medicines, your
pharmacist can provide one cycle of your medication
without a prescription from your General Practice.

If you are unable to go to the pharmacy to collect your medicine,
and do not have anyone who can collect it for you, ask your
pharmacy if they can help.

Ak oTpumMmatTun goctyn Ao nocnyr

Mepw HdK BUPYLLNTK LWIYKaTK anTeky, nepesipTe Ha canTti NHSinform.scot,

Ae 3HaxoauTbcda Hambnux4ya micueBa anteka Ta 4ac Il pobdoTu.
[lna noBTOpHMX peuenTis:
e byab nacka, BUAginite 4OCTaTHLO Yacy, NPUHaNMHI, Tpu poboui AHi,
LLO6 NOBTOPHO 3aMOBUTU NiKK.
e byab nacka, He 3amoBnanTe NikiB GinbLue, HiXXK Bam NOTPIGHO.

e 3a neBHMX 06CTaBUH, AKLIO Y Bac 3akiH4aTbCA NikM, Baw dapmaueBT
MOXe HagaTu BaMm oauH LMK nikiB 6e3 peuenta Big Bawoi General

Practice (kniHikun cimenHux nikapis).

AKWo BU HE MOXETe NiT B anTeKy, Wob oTpMMaTh Mnikn, i HEMae HIKoro, XTo
Mir 61 oTpMmaTK X A4nsa Bac, 3BEPHITLCA 4O NpaLiBHUKIB CBOET anTeku, Yn

MOXXYTb BOHW JOMNOMOITHW.

General Practice

What this service is for

General Practice (KniHikn cimenHux nikapiB)

Ons yoro npu3Ha4vyeHa gaHa nocnyra
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In Scotland, family doctors are often called General Practitioners
or GPs. They work in GP surgeries, medical practices or health

centres.

General Practices are open and available for your health and
wellbeing needs but are continuing to work differently due to
COVID-19.

Medical services provided by General Practices are free for
everyone regardless of citizenship status. General Practices
may charge you to complete various letters and certificates that

are not provided by the NHS.

Y WoTnangii cimenHux nikapis Yacto HasuBatoTb General Practitioners
(ckopoyeHo — GP, To6TO ciMenHUMM nikapsimn). BoHn npautoote B GP
surgeries (kniHikax ciMenHnx nikapie), Mean4HMUX KabiHeTax Yn MegudHNX

LieHTpax.

General Practices BigkpuTi Ta 4OCTYnHi Ansi noTpeb Balloro 3gopos’a Ta

6narononyuyys, ane yepes COVID-19 y ix poboTi ctanucsa gesiki 3MmiHu.

MepguyHi nocnyrn, wo HagatTbca General Practice, € 6e3kowToBHUMMY AN
BCiX, He3anexHo Bia rpomaasHcTea. General Practice MOXyTb cTaryBatu

nnaTy 3a 3anoBHEHHS Pi3HUX NUCTIB | cepTudikaTis, siki He HagatoTbess NHS.

How to access the service

You need to find a family doctor as soon as possible after you
arrive in Scotland, and ask them to register you as an NHS
patient. You will not have to pay for this. Visit
www.NHSinform.scot/care-support-and-rights to find your

nearest practice and to download the registration form.

The GP will decide if you can register with their practice to

receive NHS treatment. They will not be able to register you if

Ak oTpumMmatTun goctyn Ao nocnyr

Bam HeobxigHO 3HanTK ciMenHoro nikaps skomora wsugule nicns npudyTTa
no LWoTtnaHgii Ta nonpocuTn Moro 3apeectpyBaTu Bac sik nauieHta NHS. Lis
nocnyra 6eskowToBHa. Bigsigante www.NHSinform.scot/care-support-and-

rights, W06 3HANTK HaMBNWXKYY NiKapHIO Ta 3aBaHTAXUTN peecTpauinHy

opmy.

GP (cimenHun nikap) BUPIUNTb, Y4 MOXETE BU 3apeecTpyBaTUCS B X

nikapHi, wo6 otpumaTty nikyBaHHA Big NHS. Bac He 3MOXyTb




their patient list is full and you may need to try more than one
GP practice in the area until you find a practice that can register

you.

To request an appointment, please call the practice in the first
instance or, if available, make an online enquiry. Please only
visit if you have an appointment, or if you have no other way of
contacting them. If you need an interpreter, ask the GP surgery
to arrange this for you. When you make an appointment, tell
them what language you prefer to use.

Your General Practitioner may not be the most appropriate
person to help you, depending on your health needs. Many
different professionals can work in General Practice, such as
practice nurses, mental health nurses, physiotherapists,
occupational therapists and other experts. When you call, staff
will ask you for some general information about your needs. This
will be treated in the strictest confidence and will help direct you
to the most appropriate expert in the team. You may be offered
a face-to-face, telephone or video consultation, as clinically

appropriate.

If you have an urgent problem when your General Practice is

closed and you feel it can’t wait until the practice reopens, you

3apeecTpyBaTu, AKLLO CMUCOK NauieHTiB NepenoBHEHUN, | BaM, MOXIUBO,
aoseneTbes cnpobyBatu kinbka GP Practice (kniHik CiMenHUX nikapis) y
BaLLOMY panoHi, JOKM BM He 3HangeTe NikapHIo, sika 3MOXe Bac

3apeecTpyBaTu.

o6 3anuncaTtncsa Ha npuiom, cnepluy 3atenedoHymnTe 40 MegUYHOI
ycTaHoBM abo, AKLLO Lie MOXNMBO, 3pobiTb OHNanH-3anuT. Bigsigynte
MeAWNYHi YCTaHOBW O0COOUCTO, NULLIE AKLLO MaETEe NPU3HAYEHNIA 3anNnc Ha
npuinom, abo SKLLO y Bac HEMaE iHLWOro cnocoby 3B’d3aTncs 3 HAMK. AKLLO
BaM NoTpibeH nepeknagady, 3BepHiTbcs Ao GP Practice 3a 4ONOMOrolo.
Konun pobutmumeTte 3annc Ha npumnom Ao nikapsi, NoBigoMTe, KO MOBOH

Bam Oyno 6 3py4HO crninkyBaTUCh.

Baw General Practitioner (cimeriHum nikap) moxe 6yt He HanbinbLL
nigxoaawmm daxisuem, Wobd oNoOMOorTM Bam, B 3aneXHOCTi Big noTped
Bawloro 3gopos's. B General Practice mMoxyTb npautoBaTu 6arato pisHUX
draxiBuiB, HaNpukag, MeanyHi cecTpu, NncnxotTepanesTu, isioTepanesTy,
eproTepaneBTn Ta iHWi cneuianictn. Konu Bu TenegoHyBaTnmeTe,
nepcoHan nonpocuTb Bac HagaTu 3aranbHy iHopMaLito Npo BaLli NOTpeodu.
Baw 3anut 6yge obpobneHo B ymoBax cyBOpOI KOH(igeHUINHOCTI | Bac byae
HanpaBneHo 4o HanbinbL NigxoadaLworo daxisusa B komaHai. Bam moxe
Oyne 3anponoHoBaHO 0cobucTy, TenedoHHy abo BigeOKOHCYbTaLiHo,

3anexHo BiA KIiHIYHOro BUNaakKy.




can access out of hours General Practice services by calling
NHS 24 on 111.

Akwo y Bac BMHMKNA HaranbHa npobnema, konu Bawa General Practice
3aKpuTa, i BU BigvyBa€Te, L0 He MOXeTe YeKkaTu, MOKM KIliHika 3HOBY
BIOKPUETLCA, BU MOXeTe oTpumaTtu goctyn go nocnyr General Practice,

3atenegonysaswmn o NHS 24 3a Homepom 111.

Routine appointments

If you are invited to a routine appointment such as a screening
service, it is important that you attend. Detecting cancer early
can improve outcomes so if you have any symptoms of concern,

contact your General Practice as soon as possible.

MnaHoBi Bi3nTn

#AKLO BacC 3anpocunn Ha NNaHoBUIN NPUNOM, HaNpuKnag, Ha ornag,
BaXknmBeo, W06 BM 6ynn NpucyTHi ocobucto. PaHHE BUSIBNEHHS paky MOXe
NOKpaLLMTUN pe3yrbTaTh MiKyBaHHA, TOMY, SIKLLO Y Bac BUHMKNKN Byab-AKi
CUMMNTOMM, AKi BUKIMKaOTb 3aHENOKOEHHS, 3BEPHITbCA 40 cBoei General

Practice (kniHikn cimenHux nikapiB) sskomora wsuaLie.

Medical attention that cannot wait

You can access urgent care services by calling NHS 24 on 111 -
day or night. While you should always call 999 or go directly to
A&E in emergencies, if you have a non-life threatening condition
you should call NHS 24 on 111.

HeBigknagHa megnyHa gonomMora

Bu moxeTe oTpMmaTin SOCTYN A0 HEBIAKNAAHOT MEOWUYHOT OMOMOrH,
3atenedoHyBaBwmn o NHS 24 3a Homepom 111, sknin npautoe uinogo6oso.
Y pasi Hag3BMYanHOI cuTyauii 3aBxam TenedoHynTe 3a Homepom 999 abo
3BepTamnTeca 6esnocepeaHbo 0o A&E (Cnyxbu wsengkoi MeguyHol
A0MOMOrn), ane sIKLWOo Ball CTaH He 3arpoXye XUTTHO, BaM Criig

3atenedoHyBatn oo NHS 24 3a Homepom 111.

NHS 24 on 111

O3BiHkn no NHS 24 Ha Homep 111




What this service is for
NHS 24 on 111 can help you get the right care if:

e You think you need A&E, but it's not life threatening.

e Your General Practice or Dental Practice is closed and

you cannot wait until they reopen.
How to access the service

Call NHS 24 on 111. They will assess and advise you on next

steps.

Where a further medical assessment is required, NHS 24 will
refer you to the most appropriate health professional. If they

think you need A&E, they will either advise you to attend A&E
directly, or refer you to your local NHS Board team for further
assessment. This may involve a telephone or video call in the

first instance, where clinically appropriate.

If necessary, they may arrange for you to arrive at hospital at a
certain time. If they don’t think you need to attend A&E they will
help you get the care you need as quickly, safely, and as close

to home as possible. For example, you might be asked to attend

[na yoro npu3HayeHa AaHa nocnyra
NHS 24 3a Homepom 111 HagacTb HanexHy AONOMOryY SIKLLO:

e Bu BBaxaerte, Lo BaM NoTpibHa WwBMaka MegmyHa gonomora y A&E,

ane cuTyauisi He 3arpoXye XXUTTHO.

e Bawa General Practice (kniHika cimenHux nikapis) abo Dental
Practice (ctomaTonorivyHa KniHika) 3akpuTa, i BU He MOXeTe YeKkaTu,

MOKW BOHM BiAKPUIOTLCS.
Ak oTpumaTn gocTyn Ao nocnyr

TenedoHynte no NHS 24 3a Homepom 111. Baw 3anut npoaHanisytoThb i

BaC NPOKOHCYIbTYIOTh LWOAO0 noganbLlumnx gin.

Akwo noTpibeH meanynum ornag, NHS 24 Hanpasutb Bac 4o HamnbinbLu
NiAX0AALWOro MeanyHoro npauiBHukKa. AKWo BOHM BBaXatoTb, LLO BaM
noTpibHa weuaka megmyHa gonomora y A&E, BoHn abo nopaasate Bam
BiaBinatn A&E 6e3nocepeaHbo, abo HanpaenAaATb Bac 40 MiCLEBOI KOMaHaW
NHS Board (Pagu NHS 3 oxopoHu 300poB'd) ansa noganbeloro orngagy. Lle
MOXe BKMo4aTu B nepLuy vyepry TenedoHHnin abo Biaeon3BiHOK, SKLO Le

KNiHIYHO OPEYHO.

Y pasi noTpedbu Bam Moxe 6yTn npusHavyeHo NpubyTTs B NiKapHIO B NEBHUN

yac. Akwo dyae BCTaHOBMNEHO, WO BaM He NOTPIOHO BiABiAyBaTW BigdineHHs




your local Minor Injuries Unit for non-life threatening but painful

injuries, like cuts, minor burns, sprains, and strains.
Textphone and Relay UK

You can call NHS 24 on 18001 111 or NHS inform on 18001
0800 224488 or use the Relay UK app relayuk.bt.com.

If you use the BSL you can use the Contact Scotland BSL
interpreting video relay service available 24/7 at

contactscotland-bsl.org.

A&E, Bam 6yae HagaHO HeobXxigHy AonoMory sikomora weualle, 6esnevHiwe
Ta 6nwxkye oo gomy. Hanpuknag, Bac MOXyTb NONPOCUTY BifBiAaTN MicLieBe
Minor Injuries Unit (BigaineHHs gpibHMX TpaBMm), AKLLO BOHM HE 3arpoXyoTb
XWUTTIO, ane 3aBaatoTb 60rto, AK-OT NOPi3n, HE3HA4YHI OMikW, BUBUXM Ta

PO3TATHEHHSA 3B'A30K.
TekcToBun TenedoH i perpaHcnarop Relay UK

Bu moxeTte 3atenedoHyBaTtn oo NHS 24 3a Homepom 18001 111 abo NHS
inform 3a Homepom 18001 0800 224488 um ckopuctatmuca gogatkom Relay

UK relayuk.bt.com.

Axkwo Bn Bukopuctosyete BSL (bpuTaHCbKy MOBY XXECTIB), BU MOXeTe
ckopucTaTucs LinogoboBok NOCnyrow nepeknagy Biaeoss’ssky Contact

Scotland BSL 3a nocunaHHam contactscotland-bsl.org.

A&E/999

What this service is for

A&E is for emergencies, such as a suspected heart attack or

stroke, severe breathing difficulties or severe bleeding.

How to access the service

Homep TenedoHy A&E (Cnyx6u wBnakoi MeguyHol
aonomoru) 999

Ansa yoro npusHayeHa gaHa nocnyra

A&E npusHayeHa ansa HeBigknagHUX cuTyauin, Hanpuknaa, npy Nigo3pi Ha
cepueBun Hanag abo iHCYNbT, CEPNO3HUX YCKNAaOHEHHAX AnxaHHs abo

CUJTbHIN KPOBOTEMI.

Sk oTpuMaTn gocTyn Ao nocnyr
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In an emergency you should always go directly to A&E or call
999.

Our A&E services are busy so we encourage everyone to think
carefully before attending. If you do go directly to A&E and it is
not the most appropriate place for your care, the A&E team will
first make sure you are safe before redirecting you to the best

place for your treatment.

If you are unsure whether you need to go to A&E you should
visit NHSinform.scot in the first instance. If you think you do

need to go to A&E, but it is not life threatening, you should call
NHS 24 on 111 first.

Y pasi HaasBu4anHUX cuTyauin B 3aBXau MOBUHHI 3BepTaTUCA

6esnocepeaHbo o A&E abo TenedoHyBaTn 3a Homepom 999.

Hawi cnyx6un A&E Bkpai 3aBaHTaXeHi, TOMy MU peKOMeHOYEMO BCiM Jobpe
NoMipKyBaTu nepea BiaBioyBaHHAM. AKLLO BU 3BepHeTecs 6e3nocepeaHbo
no A&E, i ue He Hankpalle micue onga Bawoi gonomorn, komaHga A&E
chnepLuUy nepekoHaeTbes, Lo BM B 6e3newi, nepLu HiXk nepeHanpaBuTn Bac y

OiNbLU AOUiNbHY YCTaHOBY AN NiKyBaHHS.

AKWo BU He BNeBHEHI, YM NOTPiGHO BaM 3BepTaTmca 0o cnyxou A&E,

cnepwy Bigsigante sedbcant NHSinform.scot. Akwo Bu gymaeTte, Wo Bam

noTpibHO noTpanuTn o BiaaineHHa A&E, ane cutyadis He 3arpoXye XUTTHo,

B MoxeTe 3aTtenedoHyBatn oo NHS 24 3a Homepom 111, uinogo6oso.

Maternity care

All pregnant women are assigned a midwife when they tell their
GP practice that they are pregnant. If you need specialist care
you will have an appointment with an obstetrician who will speak
to you about the appointments you should attend, such as your

routine scan appointments.

Hdornsaa 3a BariTHUMKM XiHKaMu

YciMm BariTHUM XiHKaM NpU3HaYaeTbCA akyLlepKa, KOfiv BOHU NMOBigOMIISAOTb
cBoin GP Practice (kniHiui ciMmenHux nikapis) Npo Te, WO BOHM BariTHi. AKLO
BM noTpebyBaTumeTe gornomorun gpaxisus, Bam byae npnsHaveHo Npunom y

aKyLUEepKHn, dKka noroBoputb 3 BamMu rnpo HaCTyI'IHi NSaHoBI Bi3NTW.

Bawa akywepka nogbae npo Te, wob y Bac 6ynn Homepu TenedoHis ans
HaJaHHS 4OMOMOrn, ane nodanblui Nopaau TakoX AOCTYMNHI Ha BeGcanTax

NHSinform.scot/ready-steady-baby Ta parentclub.scot.
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Your midwife will make sure that you have phone numbers to
contact for care, but further advice is also available at

NHSinform.scot/ready-steady-baby and parentclub.scot.

You should continue to follow health advice during your
pregnancy, and if you have any concerns at all please do not
delay speaking to your midwife local maternity unit or general
practitioner. You should also continue to monitor your baby’s
movements and contact your midwife immediately if you feel
your baby is moving less than normal. Do not wait until the next

day to get help.

By noBuUHHI NpogoBxyBaTu AOTPUMYBATUCH peKOMeHAaLlin Wwoao 340poB’s
nig Yac BariTHOCTI, i, SIKWO Y Bac € 3aHEMNOKOEHHS, Byab nacka, He
BigKnaganTe po3MoBy 3 MiCLLEBOIO akyLlepkoto abo cimernHum nikapem. Bu
TaKOX MOBMHHI NPOLOBXYBATN CTEXUTU 3a pyXxaMn BalLOi ANTUHU Ta
HeranHo 3B’3aTUCA 3 aKyLLepKoto, SKLLO BM BigdyBaeTe, WO Balla AUTUHA
PYXaeTbCs MEHLUE, HiX 3a3Bnyan. He yekanTe HaCcTynHoro aHg, Lwob

oTpMMaTV Aonomory.

Vaccines

COVID-19 vaccines are strongly recommended in pregnancy
and are the best way for you to protect against the unknown
risks of COVID-19 in pregnancy for both you and your baby.

More information is available at nhsinform.scot/covid-19-

vaccine. Flu is serious and, with COVID-19 around, it is even
more important to get your free flu vaccination to keep both you
and your baby well. More information is available at

nhsinform.scot/flu-vaccine/who-can-get-the-vaccine/pregnant-

BakuunHu

BakuuHu npotn COVID-19 HacTinHO peKoMeHAYTbCA Nifg Yac BariTHOCTI Ta
€ HankpaLwum cnocobom 3axucty Big Hesigomunx pusmkis COVID-19 nig vyac
BariTHOCTI SIK ANs Bac, Tak i Anga Bawwoi AnTuHKU. [logaTkoBy iHpopmaLito

MOXHa oTpumaTtu Ha Beb cTopiHui nhsinform.scot/covid-19-vaccine. Npun —

Le ceprnosHa xBopoba, i, 3 ornagy Ha COVID-19, we Baxnueiwe oTpumaTti
0e3KOLTOBHY BaKLMHaLio Big rpuny, wob 36epert 3qopoB’st BaMm i BaLUin
AnTuHI. logaTkoBy iHGhOpMaLito MOXHa oTpumMaTth Ha Beb CTopiHUi

nhsinform.scot/flu-vaccine/who-can-get-the-vaccine/pregnant-women.

women.

11



https://www.nhsinform.scot/ready-steady-baby/
https://www.parentclub.scot/
https://www.nhsinform.scot/covid-19-vaccine
https://www.nhsinform.scot/covid-19-vaccine
https://www.nhsinform.scot/flu-vaccine/who-can-get-the-vaccine/pregnant-women
https://www.nhsinform.scot/flu-vaccine/who-can-get-the-vaccine/pregnant-women
https://www.nhsinform.scot/covid-19-vaccine
https://www.nhsinform.scot/flu-vaccine/who-can-get-the-vaccine/pregnant-women

Mental health support

What these services are for

There are a range of mental health and wellbeing services
available in addition to your General Practice. They provide free
support for a range of conditions such as stress, anxiety,

depression, and feelings of panic.

How to access the services

Many services can be accessed directly as detailed here. Your
General Practice may also help by signposting you to other
services or by making arrangements for the most appropriate
practice team member to assist. Please contact the General

Practice by telephone to discuss in confidence.

Telephone support

If you’re struggling with your mental health or need emotional

support you can call:

e Breathing Space on 0800 83 85 87 open weekdays
Monday — Thursday 6pm to 2am and weekends Friday
6pm to Monday 6am. You can also visit

breathingspace.scot.

MigTpnmkKa ncuxiyHoro 3gopoB’sa

[Ona yoro npusHayeHi Wi nocnyru

IcHye H13Kka nocnyr 3 NigTPMMaHHSA NCUXIYHOro 300poB’st Ta Gnarononyyys,
LLIO AOCTYNHI 3a nocepeaHuuTBOM Bawol General Practice (kniHiku ciMenHmx
nikapie). Lli nocnyrn MoXyTb BKNtoYaTn 6GE3KOLITOBHY NiATPUMKY NPU HU3L

YMOB, Takux sik CTpec, TpuBora, Aenpecis Ta NovyTTsa NaHiku.

Ak oTpumMmatTn AocTtyn Ao unx nocnyr

[o 6aratbox nocnyr MoXHa oTpumaTtn 6e3nocepeaHin OCTyn, ik ONMcaHo
TyT. Bawa General Practice TakoX Moxe 4ONOMOrTY, HanpaBMBLUM Bac A0
iHWKX cnyx6 abo opraHidyBaBLUM HAagAHHA JOMNOMOrM HanBINbLL
BignoBigHnm daxisuem. byab nacka, 3B’sxitbcst 3 General Practice no

TenedoHy As OTPMMaHHSA KOHMIAEHUIMHOI KOHCYnbTauil

TenedoHHa nigTpMKa

AKuo B maete ncmxonorivyHi npobnemun abo Bam noTpibHa emouinHa
nigTpymka, BU MoxeTe 3aTenedoHyBaTn B cnyx0y Breathing Space 3a
Homepom 0800 83 85 87:

e Cnyxba Breathing Space goctynHa no 6yaHsax 8:00 no 14:00 Ta 'y
BUXigHi 3 n’aTHUUI no noHeainok 3 18:00 go 6:00. Bu Takox moxeTte

BiABioaTn BebcanT breathingspace.scot.
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e For urgent support please call NHS 24 on 111, 24 hours
a day.

¢ NHSinform.scot/mentalhealth has resources to help with

your mental health, whether you're looking for advice,
information or local support. Or you can visit
clearyourhead.scot for practical advice and ideas on how

to look after your mental wellbeing.

e [Insa TepMiHOBOI niaTpuMkKn, 6yab nacka, TenedgoHynte o NHS 24 3a

Homepom 111, uinogoboso.

¢ NHSinform.scot/mentalhealth mae pecypcu, Wwob gonomMorTy 3 BalmMm

NCUXiIYHUM 340POB’SIM, He3anexHo Big TOro, WO BU LWyKaeTe: nopaau,
iHopMaLito YM NCMXONOTiYHY NIATPMMKY Ha Micui. AGO BU MOXeTe

BiagBigaTu clearyourhead.scot, wo6 oTpumaTt npakTU4Hi nopaan Ta

igel wopno Toro, sik nogdatn Npo CBOE NCUXiYHE 300POB’A.

Dentist

What this service is for

You should contact your dentist if you have any pain or problem
in your mouth that you want to have checked. This includes

mouth injuries and ulcers that won'’t heal.

Free NHS dental care is available to displaced persons from
Ukraine. Access to care will be determined based on your

clinical need

How to access the service

Dentistry is still getting back to normal and your local practice
will have a number of COVID-19 safety measures in place to

Ctomartonor

Ans Yyoro npusHaveHa AaHa nocnyra

Bu1 NoOBUHHI 3BEpPHYTUCS 4O CBOro CTOMaTosora, sKLo By BigdyBaeTte binb
abo maeTe iHWi npobnemmn poToBOT NOPOXHMHW. LIa H1M3Ka npobnem

BKIO4a€e TpaBMu pOTOBO'I' NOPOXXHUHU Ta BUPA3KU, SIKi HE 3arolKTbCA.

[ns nepemiweHnx ocib 3 YkpaiHu gocTynHa 6e3KowToBHa CTOMaTomMorivyHa
ponomora NHS. [loctyn o gonomoru 6yae Bu3Ha4yaTucs Ha OCHOBI BaLlLIMX

KNiHiYHMX NoTpeo.

Ak oTpumMmatTun goctyn Ao nocnyr

CTomaTonorisi Bce Lie NOBEPTAETLCA A0 HOPMAsbHOrO peXxuMy, i y BaLlin

MicueBin nikapHi byae sanpoBamkeHo psag 3axonis 6esnekn wono COVID-
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allow them to carry out more routine care and provide greater

access to dental care for children.

For instance, you may first be assessed by phone for COVID-19
and other respiratory infections. Patients with a respiratory
infection will usually have their appointment delayed until they

can be seen with strict infection controls in place.

If you have an urgent dental problem while your dental practice
is closed, you can contact NHS 24 on 111. If you’re not
registered with a dentist, you should phone your regional dental

helpline. You’ll find the number online at NHSinform.scot/dental

- under ‘Accessing emergency dental care’.

19, Aki 4O3BONATL 34iNCHIOBATM BinbLu 3BUYHWUIA Aornag i 3abesnedyBaTtu

OiNbLU LUMPOKMIA JOCTYN 4O CTOMATOSOrNYHOT 4OMOMOrU AiTAM.

Hanpwuknag, cnovatky Baww ctaH wogo COVID-19 Ta iHWKX pecnipaTopHUX
IHgbeKU i MOXYTb OUiHUTK No TenedoHy. NauieHTam 3 pecnipaTopHOo
iHgeKuiero 3a3BMyan BigknagaTb NPUAOM O TUX Nip, MOKM BOHU HE
3MOXYTb OYyTW OrNsiHYTi 3 CyBOPUM OOTPMMAHHAM YMOB iH(PEKLINHOro

KOHTPOIO.

AKWo y Bac BUHUKIIM TEPMIHOBI CTOMaTOSorivyHi npobriemu, Konu Bawa
cToMaTonoriyHa nNpakTuka 3akputa, Bu MmoxeTte 3B’a3atuca 3 NHS 24 3a
HoMepoM 111. AKLLO BX HE 3apeecTpoBaHi y ctomaTtoriora, Bam chnig
3ateneoHyBaTN Ha CBOK pPerioHasibHy rapsyy niHiko CToMaToNorivyHol

ponomorun. By 3Hangete Homep oHnanH 3a agpecoto NHSinform.scot/dental

—y po3gini ‘Accessing emergency dental care’ (QocTyn Ao HeBigknagHol

CTOMAaTOSOriYHOT AOMOMOTrN).

Optometrist

What this service is for

If you have an eye problem you should always contact an
optometry practice (opticians) in the first instance. The majority

of eye conditions can be managed by optometrists, who are

OkynicTt
Ona Yoro npusHavyeHa gaHa nocnyra

Akwo Bm maeTte npobnemum 3 odnma, BU NOBUHHI B MepLUY Yepry 3BepHYTUCS
A0 onToMeTpil (onTukK). BinbLwicTe XBOPOO 04Yen MOXyTb NiKyBaTh

ONMTOMETPUCTN, AKI € BUCOKOKBAsipikoBaHUMU flikapsaMn. AKLWO Balla
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highly skilled clinicians. If your optometry practice is closed and

you’re concerned about your vision, phone NHS 24 free on 111.

Free NHS eye examinations are available to all UK residents,
refugees, asylum seekers and some eligible overseas visitors
(including those displaced from Ukraine). It's important that you
have your eyes regularly examined, even if you’re not worried
about your vision, to help early detection of eye problems and
signs of other health conditions. If necessary, your optometrist

can refer you for any further help you need.

You may also be entitled to help towards the cost of glasses or
contact lenses in the form of an NHS optical voucher (this
includes those displaced from Ukraine). For further information

on NHS optical vouchers visit Eyes.Scot.
How to access the service
To make an appointment, phone or email a practice or follow

advice on their website.

If you are unable to leave home unaccompanied because of
illness or disability, you can have a home visit. Contact an

optometry practice for help in arranging this.

ONTOMETPUYHA NpakTUKa 3akpuTa i B cTypOoBaHi CBOIM 30pOM,

3atenedonynte ao NHS 24 6e3kowiToBHO 3a HoMepom 111, winogoboso.

BeskowToBHu ornag NHS goctynHuin ons Beix xutenis BennkobpuTanii,
GiXkeHUiB, LWYyKaYiB NPUTYIKY Ta AeSKUX 3aKOPAOHHUX BiABiAyBadyiB
(BKNIOYAKOUM TUX, XTO NepeMilyeTbCa 3 YKpaiHu). Baxnuso perynspHo
BifBiAyBaTK OKynicTa (ONTOMETPMUCTA) i OrnsaaTh OYi, HaBiTb SKLLIO Bac
HiYoro He Typbye, Wob 4ONOMOrTM BY4aCHO BUSIBUTU MOXITMBI Npobriemn Ta
O3HakKM iHLWKMX 3aXBOpPOBaHb 04en. Y pasi noTpebu Bawl OKysicT Moxe

HanpaBWUTX Bac A0 cneLianicta Ans oTpMMaHHS noaarnbLUoi JONOMOrn.

Bu Takox MoxeTe maTu npaBo Ha 4OMNOMOry B onnarti okynspis abo
KOHTAKTHUX MNiH3 Y BUrNsai ontuyHoro Bayyvyepa NHS (e nowmptoeTbes i Ha
TUX OCiD, XTO NepemilyeTbca 3 Ykpainn). LLob oTpumaTtn gogaTkoBy
iHgpopMmauito Npo Bayyepu Ha ontuky NHS, Bigsigante Beb6CTOpiHKY

Eyes.Scot.
Ak oTpumaTu gocTtyn A0 nocnyr
o6 3anncaTtucs Ha npunom, 3atenedoHymnTe Ym HagiWwsniTb €NeKTPOHHOrO

nucTa Ao MeaudHol yctaHoBu, abo cnigymTte nopagam Ha iXHboMy BebcaunTi.

AKuwo BK He MoXeTe BUNTK 3 Aomy 6e3 cynpoBofy vyepes xBopoby abo
iHBanigHiCTb, BU MOXETE 3aMOBUTM BUKITMK flikaps 4OAOMY. 3B’sKiTbCs 3

onTomMmeTpieto (ONTUKOK), o6 oTpuMaT 4ONOMOryY Y LibOMY.
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For further information on eye health and eye care services visit

Eyes.Scot.

o6 oTpumaTn gogaTtkoBy iHGbOpMaLito NpO 340POB’'st 04en Ta NOCNyrn 3

Aornsay 3a HAMK, BiaBiganTe BebCcTopiHKy Eyes.Scot.

Social care

Social care services are here to provide personal and practical
assistance for children, young people and adults who need extra

support, as well as for paid and unpaid carers.

Social care in Scotland is delivered by local Health and Social
Care Partnerships through self-directed support arrangements.
These are in place to ensure everyone is provided with the
information they need to have more choice and control over how

they would like their support provided.

CouianbHunmM 3axucT

Cnyx6u couianbHOT onikn NpawoTb, Wob HagaTM 0COBMCTY Ta NPaKTUYHY
AONoMOry AiTaM, MOSoAi Ta AOPOCnNM, siki NOTpebyoTb 4oAaTKOBOT

I'Iiﬂ,TpI/IMKI/I, a TakoxX onrfiavyBsaHUM i HeonnavyyBaHMM OI'IiKyHaM.

CouianbHuin 3axucT B LLoTtnanaii HagaeTbes micuesnmn Health and Social
Care Partnerships (napTHepcTBaMun y cpepi OXOPOHU 300pOB’A Ta
couianbHOT 4ONOMOrn) Yepes3 MexaHi3aMyM CaMOKEPOBaHOI MNiATPUMKN. BoHM
CTBOpeHI, Wwob 3abe3neunTn BCix HeobxigHoto iHbopMaui€eto, gka 4O3BONUTb
mMaTu Ginblie BUOOPY Ta KOHTPOSIKO HaZ TUM, sIK BU XOTinM 6 oTpumMyBaTtmu

NiATPUMKY.

Care Information Scotland

careinfoscotland.scot provides a range of information and advice

on care services, and how to access them. They also have a
phone line and chat feature where people can make contact on
0800 011 3200. If you help to care for a friend, relative, or

neighbour, please visit Care Information Scotland for information

Care Information Scotland

Cant careinfoscotland.scot Hagae iHbopMauito Ta HU3Ky nopaa Lwoao

nocnyr Ta cnocoBiB iX OTPUMaHHA. BoHM Takox MaloTb TenedOHHY iHito Ta
yaT, 3B’A3aTu1CA i3 npauiBHMKaMKn cepBicy MOXHa 3a Homepom 0800 011
3200. Akwo BM gonomaraeTe niknyBaTuUcAa nNpo apyra, poanda 4un cyciga,
BigBiganTe BebcTopiHky Care Information Scotland, wo6 otpumatu
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on rights and support for unpaid carers as well as contact details

for your local carers centre.

iHdbopMaUito Npo nNpaea Ta NIATPUMKY AS1S9 HeonravyBaHUX OMIKYHIB, a TaKoX

KOHTaKTHI JaHi BalLlOro MiCLLeBOro LLeHTpy gornagy.

Living Made Easy

livingmadeeasy.org.uk is an information website brought to you
by the DLF. The site has been developed by DLF’s team of
occupational therapists and contains free and impartial advice
for anyone looking for solutions, gadgets, adaptations and aids

to make life easier.

Living Made Easy

livingmadeeasy.org.uk — ue iHdopmauinHuin Beb-cant, HagaHum DLF. Cant
po3pobneHo komaHaot eprotepanesTiB DLF i BiH MicTUTb 6€3KOLITOBHI Ta
HeynepemkeHi nopagu Angd TMX, XTO WyKae pilleHHA, ragpxeTn, aganTauii Ta

JOMNOMIXKHI 3acobu, LWoO NonerwnTy XNTTS.

AskSara

AskSARA at livingmadeeasy.org.uk is a useful guide if you are
not sure what equipment might help. The online self-assessment
tool produces a personalised advice report detailing what
equipment could help, and can signpost you to other services as
needed. The site also links to around 60,000 products that you

can buy yourself.

Older people can also call the free Age Scotland helpline on
0800 12 44 222, which provides information, advice and
friendship for those looking for a chat. It is open from 9am to

5pm, Monday to Friday.

AskSara

AskSARA Ha cawnTi livingmadeeasy.org.uk — Lie KOpUCHUIN NOCIBHMK, AKLLO
BM HE BNEBHEHI, sike obragHaHHA Moxe gonoMortTi. OHNanH-iHCTPYMEHT
CaMOOLHKN po3pobnse nepcoHanizoBaHuin 3BiT i3 NopagamMmu, oe aetanbHO
ONUCYeTbCA, ke 0briagHaHHA MOXe JONOMOITH, | MOXe nepeHanpaBuUTK Bac
00 iHWKX cnyx6, Ko e HeobxigHo. CanT TakoX MICTUTb NOCUNAHHA Ha

6nn3bko 60 000 npoaykTiB, AKi BU MOXeTe npnadat CaMoCTifHO.

JTroon NoxXmnoro BiKy TakoX MOXYTb 3aTenedoHyBaTn Ha B6E3KOLLTOBHY
rapsady niHito Age Scotland 3a Homepom 0800 12 44 222, aka Hagae
iHbopMaUito, nopaau Ta OPYXKHIO NIATPUMKY OS5 TUX, XTO LUyKae
cninkyBaHHs. ["apsya ninis npautoe 3 9:00 go 17:00, 3 noHeinka no

M ATHULLO.
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Be patient, be kind

Our health and social care workers are working tirelessly to
deliver our care and we thank you for your patience and support
as our services adjust to the increased demand. Our NHS staff
are here to help but sadly, they continue to endure abuse from a
small minority. Violence and aggression will not be tolerated,

and will not speed up anyone’s care.

Visit gov.scot/right-care for this booklet in additional languages
and formats or write to Scottish Government, St Andrew’s
House, Regent Road, Edinburgh EH1 3DG quoting reference
‘right care’. December 2021 Whilst every effort has been taken
to ensure the accuracy of this text, the original documentation

should be relied upon as the true and accurate version

byabTe Tepnnavyumu, oyabTte nood'A3HUMKU

Hawwi npauiBHMKM y cdhepi OXOPOHM 300pOB’A Ta couiarnibHi NpauiBHUKK
NpauoTb HEe NoKNnagaym pyk abv Hagaty nocnyru Ta Jornag i My BOAYHi
BaM 3a Balle TepniHHS Ta NigTPMMKY B TOW Yac SK HaLli nocnyru
npun3BmnYaoTbCA 40 30iNbLEHHA NonnTy Ha HUX. CniBpobiTHMKKM NHS
npauooTh, Wob6 gonomMaraTu, ane, Ha »arb, BOHU MPOAOBXYTb TEPNITK
obpasu Big Aesknx ocib. HacunbCcTBO Ta arpecist HEMNPUNHATHI | He

NMPUCKOPATb HaaaHHA OOMOMOTN.

3aBiTanTte Ha BebcTOpiHKY gov.scot/right-care, Wwob oTpumaTn uen byknet
iHWKXMM MOBaMu Ta Y iHWIKMX dpopmaTax, abo HanuwiTb Ao Scottish
Government (ypsay WoTtnaHgii), 3a agpecoto St Andrew’s House, Regent
Road, Edinburgh EH1 3DG npouutyBaBLuun nocunaHHs ‘right care’. 'pyaeHb
2021p. HesBaxatoum Ha Te, WO Byno goknageHo BCiX 3yCcunb Ans
3abe3neyeHHst TOYHOCTI LbOro TEKCTY, Chif NOKNagaTUCa Ha opuriHanbHy

,D,OKyMeHTaLI,iI-O AK Ha nNpaBaunBy Ta TOYHY Bepciro.

For more information in Ukrainian go to

www.nhsinform.scot/translations/languages/ukrainian

[ns oTpymaHHA goaaTKoBol iHGhopMauii yKpaiHCbKOK MOBOK 3aBiTanTe 4o

www.nhsinform.scot/translations/lanquages/ukrainian

March 2022

BepeseHb 2022-ro poky
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